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ONLY USE AN UPPER TIER CARRIER FOR PALLET COLLECTION  
 
People or businesses who transport, buy, sell or dispose of waste, or arrange for someone else to do so, 
must be registered. There are two types of waste carrier (and upper and lower tier carrier). If you are using 
someone else to collect your pallets they must be registered as an Upper Tier Carrier. 
 
Why is this important? 
By using someone who is not licenced it encourages rogue traders in Manor Royal and can cause problems 
for your business if your waste is not disposed of properly. 
 
How do can you tell if they are an Upper Tier Carrier? 
Pallet collectors must always have their licence with them. If they cannot produce their licence on request it 
might mean they are not a licenced Upper Tier Carrier. 
 
How else can I check?  
Visit the Environment Agency website and search for Upper Tier Carriers. You can search using either a 
licence number or the business name.  
 
Search the register at: https://environment.data.gov.uk/public-register/view/search-waste-carriers-brokers  
 
 
If they are not registered, do NOT use them! 
 
 
 
Further information about Environment Agency electronic registers 
You can use the Environment Agency website to search for a wide range of electronic registers of licenced 
traders covering: Environmental Permitting Regulations (e.g. Waste Operations, End of Life Vehicles (ATF 
Register), Installations, Discharges to water and groundwater, Radioactive Substances), Waste Carriers, 
Brokers and Dealers, Waste Exemptions, Water Quality Exemptions, Scrap Metal Dealers, Enforcement 
Actions, Flood Risk Activity Exemptions and Waste Electrical Electronic Equipment (WEEE) Regulations. 
 
Use this link: https://environment.data.gov.uk/public-register/view/index  
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